February 26, 2018

Dear Jason:

| just wanted to take the time to thank you for doing such an excellent job on my
accident case. | know you put in a lot of hours and that my case was complicated and
went on for some time. You always kept me informed and | appreciate your hard work
and your kindness. Your assistant, Donna, was very helpful also. She was very
knowledgeable, always answered her phone, and if | left her a message she was so
prompt in returning my calls.

You both possess extreme professionalism in your jobs, but above all you both are kind,
caring and compassionate people.

Again thanks so much and | would recommend you and your firm to anyone for the
excellence you provide.

Sincerely,
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